In-touch. In-time.

Various modes of communication like Voice Calls, Fax and Email have changed the way
business is conducted today. The advent of GSM/ CDMA networks have added mobility to
these tools allowing businesses to be even more efficient and competitive. Mobile
networks have also added Short Messaging Service (SMS) as another mode for getting
messages across quickly. SMS makes for a good business case as it automates processes

which convey information expeditiously to relevant persons, economically.

Teckinfo Solutions offers "ViaSMS" which can be installed and configured in a variety of
ways to tackle different business needs thus allowing you to save precious time and

money.
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ViaSMS Architecture

eImprove Customer Satisfaction by
intimating customers with timely and
personalized information.

eIncrease Efficiency and Availability
of Information Technology
infrastructure by getting Alarm and
Alerts notifications in real time on critical
parameters.

eReduce Cost by sending out timely
information via a cheaper medium
rather then brochures, direct mailers.

eMaximize Productivity by reducing
mundane jobs and concentrating on
more productive activities.

eIncrease Revenue Opportunity
through proactive targeting of your
customer, expand up-sell and cross-sell
opportunities, and prioritize your most
valued customers.

eQuality Contact by increasing the
quantity and quality of all customer
contacts.

eCompetitive Advantage by being
ahead of the rest.

eTwo-way SMS communication using GSM Modem or One way (out bound)
through Internet SMS gateway

eUser configurable research based on Key words in the Message

eIndividual and global address book maintenance with import/ export of
address books

*DNS list maintenance with import/ export of DNS list

eIntegration with external applications and databases like ERP, CRM etc.
eBuilt in email integration for automatic dual routing

eNetwork configurable to tackle multiple devices and applications




ViaSMS Business Applications

System Requirements

Teckinfo

TECKINFO SOLUTIONS PVT. LTD.
1/1 BA, 3rd Floor, Mohammadpur, Near Bhikaiji Cama Place, New Delhi - 110066 Ph: +91-11-26185712, 26185713, Fax: 26176076




	Page 1
	Page 2
	Page 3

